LIMITED AIRCRAFT WARRANTY
Applicability: S/N 1048 and Following

Helicopteres Guimbal (hereafter referred to as HG) warrants each new helicopter to be free
from defects during 3 years from the delivery date or 1000 total flight hours, whichever
occurs first.
HG limited aircraft warranty does not apply to:
•

The engine, which is covered by its manufacturer’s limited warranty. The components
included in the engine installation remain covered by HG’s limited warranty,

•

The avionics, instruments, battery, and other pieces of equipment which are
separately certified, and covered by their respective manufacturer’s warranty. The
components manufactured by Vega remain covered by the HG limited warranty,

•

The effects of erosion or corrosion,

•

The effects of abnormal use and service, according to HG-EASA approved
documentation, or inappropriate handling or shipment,

•

The effects of normal ageing or wear, including but not limited to filters, rod ends,
bushings, liners, skids and skid shoes, bulbs, muffler insulation and belts,

If an overhaul is required on either a Main Gearbox or a Tail Gearbox during the warranty
period, HG will prorate the cost of the overhaul by dividing the time in service by the TBO of
the gearbox.
Any part replaced or repaired during the aircraft warranty period will remain warranted by the
aircraft warranty or one year from the date of its shipment from the factory, whichever occurs
last.
Any part replaced or repaired after the expiration of the aircraft warranty period will be
warranted for one year, from the date of its shipment from the factory.
To make a warranty claim, the customer must request a RMA number from HG then return
the part to HG, not later than 30 days after discovery of the defect, nor more than 30 days
after expiration of the warranty period.
Once the part is received, HG will expertize it and determine whether the warranty is
acceptable or not:
• If it is, HG will, at its sole option, repair or replace the part, at no cost for the customer,
including shipping. The defective part shall then become the property of HG.
In addition, HG may, at its sole option, provide the customer with a credit note to
compensate the labor for the removal and re-installation of the replaced or repaired
part.
• If it is not, the part will be shipped back to the customer at the customer charge and
additional charge may apply.

